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uksV % lHkh iz’u gy djuk vfuok;Z gSA iz’u ds le{k vad ,oa 'kCn lhek fufnZ"V gSA  

Note:  Attempt all questions. Scheme of questions and marks are indicated against the 

questions. 

Section-A 
1-oLrqfu"B iz’u&fn;s x;s 12 iz’uksa esa ls fdUgha 10 iz’uksa ds mÙkj nhft,A  

Objective type questions Attempt any 10 questions out of 12 given below.  

        (1 x 10 = 10) 

(i) ekuoh; fopkj/kkjk dk Áfriknu fd;k Fkk &  
 ¼v½ mfoZd       ¼c½ VSjh 

 ¼l½ ,YVu es;ks       ¼n½ Qs;ksy 

 Human school was propounded by - 

(a) Urwik     (b) Terry 

(c) Elton mayo   (d) Fayol  

(ii) fu;kstu gS &  
 ¼v½ vko';d    ¼c½ vuko';d 

 ¼l½ le; dh cckZnh   ¼n½ /ku dh cckZnh 

 Planning is - 

(a) Necessary    (b) Unnecessary 

(c) Wastage of time   (d) Wastage of money 

(iii) HkkjkiZ.k gS &  
 ¼v½ nwljksa ls dk;Z djkuk   ¼c½ mÙkjnkf;Ro fu/kkZfjr djuk 

 ¼l½ dk;ksZa dks lkSaik tkuk   ¼n½ buesa ls dksbZ ugha 

 Delegation is - 

(a) Getting things done by others (b) Fixing of Responsbility 

(c) Assigning the Tasks  (d) None of these 

(iv) Áca/kdh; fu;U=.k fd;k tkrk gS &  
 ¼v½ fuEu ÁcU/kdks }kjk   ¼c½ e/;e Lrjh; ÁcU/kdksa }kjk 

 ¼l½ mPpre Lrjh; ÁcU/kdks }kjk  ¼n½ lHkh Lrjh; ÁcU/kdks }kjk 

 Managerial control is done - 

(a) By lower level managers  (b) By middle level managers 

(c) By top level managers  (d) By all level managers 

(v) vfHkÁsj.k ds Áfr deZpkfj;ksa dk n`f"Vdks.k gS &  
 ¼v½ udkjkRed    ¼c½ /kukRed 

 ¼l½ 'kadk;qDr    ¼n½ buesa ls dksbZ ugha 

 

(02) 

 Attitude of the employees towards motivation is- 

(a) Negative    (b) Positive 

(c) Doubtful    (d) None of  these 

(vi) ÁcU/k ds {ks= esa oSKkfud ÁcU/k dh fopkj/kkjk dk Áfriknu------------------us fd;k FkkA  

 Scientific concept in management was propounded by………. 

(vii) miØe esa laxBu dh LFkkiuk -----------------djrk gSA   

In an enterprise organizing is established by……….. 

(viii) LVkfQax fØ;k---------------- foHkkx ls lacaf/kr gSA  

Staffing activity related to …………department.  

(ix) fu;a=.k ÁfØ;k ds -----------------rRo gSaA 

 Control process are ………..elements. 

(x) xR;kRedrk 'kCn----------------Hkk"kk ls fy;k x;k gSA  

The word dynamics has been taken from……………language.  

(xi) fu;U=.k tksf[ke ls lqj{kk Ánku djrk gSA      ¼lR;@vlR;½ 

 Control provides safety against risk.      (True/False) 

(xii) leUo; ÁcU/k dk dk;Z ugha gSA       ¼lR;@vlR;½ 

 Co-ordination is not the function of management.     (True/False) 

Section-B 
 

2-vfr y?kqÙkjh; iz’u ¼’kCn lhek 70&100 'kCn½ fn;s x;s ikWap iz’uksa esa ls fdUgha rhu iz’uksa ds mÙkj nhft,A  

 Very Short answer type questions (word limit – 70-100 words) Attempt any Three 

questions out of Five given below.  

                 (03 x 03= 09) 

(i) ÁcU/k dh lkoZHkkSfed vo/kkj.kk dks le>kb;sA  

Explain universality concept of management.  

(ii) nh?kZdkyhu fu;kstu dks le>kb;sA  

Explain long or perspective planning. 

(iii) fodsUnzh;dj.k ds rhu ykHk crkb;sA  

State the three advantages of decentralization. 

(iv) fu;a=.k dh rhu lhek;sa crkb;sA  

Mention the three limitations of control. 

(v) js[kk laxBu D;k gS\  

What is line organization? 

 

 

 

 

 

 



(03) 

 

 

Section-C 
    

3-y?kq mRRkjh; iz’u ¼’kCn lhek 200&250 'kCn½ fn;s x;s ikWap iz’uksa esa ls fdUgha rhu iz’uksa ds mÙkj nhft,A  

Short answer type questions (word limit – 200-250 words) Attempt any Three 

questions out of Five given below.      

           (06 x 03= 18) 

(i) leUo; ds fofHk™k midj.kksa dh foospuk dhft,A 

Discuss the different tools of Co-ordination.  

(ii) LVkfQax ds egRo dks la{ksi esa le>kb;sA  

Explain in brief the importance of staffing. 

(iii) HkkjkiZ.k dks ÁHkkoh dSls cuk;k tk ldrk gS\  

How can the delegation be made effective? 

(iv) laxBu dh vk/kqfud fopkj/kkjk rFkk ijEijkoknh fopkj/kkjk esa vUrj crkb;sA  

Explain the distinguish between modern meory and traditional 

theory. 

(v) Áca/kd ds Áeq[k dk;ksZa dk la{ksi esa o.kZu dfj;sA  

Describe in brief the primary functions of manager. 
           

         

Section-D 
 

 

4-nh?kksZÙkjh; iz’u ¼’kCn lhek 500&600 'kCn½ fn;s x;s ik¡p iz’uksa esa ls fdUgha rhu iz’uksa ds mÙkj nhft,A  

Long answer type questions (word limit – 500&600 words) Attempt any three 

questions out of five given below.           (11 x 03 = 33) 

(i) ÁcU/k dh la;ksfxd fopkj/kkjk ij ,d O;kid fVIi.kh fyf[k;sA 

Write a detailed note on contingency theory of management.   

(ii) mÙkjnkf;Ro fdls dgrs gSa\ ;g fdrus Ádkj dk gksrk gS\ D;k mÙkjnkf;Ro dk 

HkkjkiZ.k fd;k tk ldrk gSA  

What is meant by responsibility? What are its kinds? Can 

responsibility be delegated? 

(iii) lapkyu ls D;k vk'k; gS\ lapkyu dh rduhdksa dk o.kZu dfj;sA  

What is meant by direction? Discuss the techniques of direction. 

(iv) eSLyks ds vfHkÁsj.k fl)kar dks le>kb;sA  

Explain Maslow's theory of motivation. 

(v) lewgksa dk fuekZ.k D;ksa gksrk gS\ lewg fopkj/kkjkvksa ij Ádk'k Mkfy;sA  

Why groups are formed? Explain the theories of group formation. 

&&&000&&& 
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Note:  Attempt all questions. Scheme of questions and marks are indicated against the 

questions. 

Section-A 

 

Objective type questions Attempt any 10 questions out of 12 given below.  

            (1 x 10 = 10) 

(i) संगठनात्भक व्मवहाय ककस प्रकाय का ववऻान भाना जाता है?  
What type of science is organizational behavior considered? 
(a) केवर वर्णनात्भक Only descriptive 
(b) केवर अनुप्रमोगीम Only applied 
(c) वर्णनात्भक एवं व्मवहारयक Descriptive and applied 
(d) शुद्ध सैद्धान्ततक Purely theoretical 

(ii) कुशर नेततृ्व भें ननम्न गुर् होते हैं| 
Effective leadership has the following qualities: 
(a) ननर्णम रेने की ऺभता Decision-making ability 
(b) सयर व सत्मननष्ठा Simplicity and integrity 
(c) साहसी Courageous 
(d) इनभें से सबी All of these 

(iii)  संघषण का भूर कायर् भाना जाता है|  
The root causes of conflict are:  
(a) संचाय भें सुधाय Improved communication 
(b) ववचायों औय हहतों की असभानता Disparity of opinions and interests 
(c) सभान रक्ष्म (Common goals) 
(d) टीभ वकण  (Teamwork) 

 

(iv)  कौन सा संचाय सफसे तजे भाना जाता है?  
Which form of communication is considered the fastest? 
(a) लरखित Written 
(b) भौखिक Verbal 
(c) गैय भौखिक Non-verbal 
(d) दृश्म Visual 

(v)  संगठनात्भक ववकास अधधक जोय देता है|  
Organizational development places greater emphasis on:  

(a) संयचना ऩय structure 
(b) यर्नीनत ऩय strategy 
(c) भानव व्मवहाय ऩय human behavior 
(d) ववत्तीम संसाधन ऩय financial resources 

(vi)  संगठनात्भक व्मवहाय भें अंतभुणिी व्मन्ततत्व वारा व्मन्तत --------- यहना ऩसंद 
कयता है|  
In organizational behavior, a person with introverted personality 
likes to remain----------.     

(vii)    प्रजातंत्रात्भक नेततृ्व को----------- बी कहा जाता है|  
Democratic leadership is also called _________. 

(viii)  दो-व्मन्ततमों के फीच संघषण को --------- संघषण कहते हैं|  
Conflict between two people is called --------- conflict.  

(ix) आभने-साभने संदेशवाहन------------ संपे्रषर् का प्रकाय है|  
Face-to-face communication  
is a type of----------- communication.  

(x)  संगठन भें ननयंतय ऩरयवतणन ------------ का प्रभुि लसद्धांत है | 
 Continuous change in organization is the main principle of ----------- 

(xi)  भानव व्मवहाय को सभझना औय सुधायना संगठनात्भक व्मवहाय का भुख्म उद्देश्म 
है|           (सत्म/असत्म)  
The main objective of organizational behavior is to understand and 
improve human behavior.      (True/False) 



(xii)  कपडरय का आकन्मभकता भॉडर न्मिनत औय नेततृ्वकताण की शैरी ऩय ननबणय है|
       (सत्म/असत्म)  

Fiedler's contingency model is dependent on the situation and the 
leader's style.      (True/False)

Section-B 

 
 

 Very Short answer type questions (word limit – 70-100 words) Attempt any three 

questions out of five given below.  

              (3 x 3 = 09) 

i. लशऺर् मिानांतयर् ककसे कहत ेहैं?  
What is learning transfer? 

ii.  नेततृ्व से आऩ तमा सभझते हैं? 
What do you understand by leadership? 

iii. संघषण की ऩयम्ऩयावादी ववचायधाया को सभझाइए|  
Explain the traditionalist ideology of conflict. 

iv. अंगूयीरता संपे्रषर् तमा है?  
What is grapevine communication? 

v. संगठनात्भक ववकास का अिण फताइए?      
What is the meaning of organizational development?  

  
 

Section-C 
    

Short answer type questions (word limit – 200-250 words) Attempt any Three questions 

out of Five given below.      

         (6 x 3 = 18) 

(i) साभान्जक अधधगभ लसद्धांत को सभझाइए? 
 Explain social learning theory? 

(ii) नेततृ्वकताण औय प्रफंधक  भें अंतय फताइए| 
Explain the difference between a leader and a manager. 

(iii) संघषण की प्रकिमा को संऺेऩ भें वर्णन कीन्जए|  
Briefly describe the process of conflict. 

(iv) संपे्रषर् की फाधाओं को मऩष्ट कीन्जए|  
Explain the barriers to communication. 

(v) संगठन ववकास के रक्ष्म कौन-कौन से हैं?  
What are the goals of organization development? 

    

         

Section-D 
 

 

Long answer type questions (word limit –  words) Attempt any three 

questions out of five given below.  

         (11 x 3 = 33)  

(i) संगठनात्भक व्मवहाय की प्रकृनत एवं ववशेषताओं को लरखिए| 
Write the nature and characteristics of organizational behaviour. 

(ii) नेततृ्व के ववलबतन शैलरमों का वर्णन कीन्जए | वतणभान ऩरयन्मिनतमों भें आऩ ककसे 
अच्छा सभझत ेहैं? 
Describe the different leadership styles. Which do you think is best in 
the current circumstances? 

(iii) संघषण को ऩरयबावषत कीन्जए| संघषण सभाधान के ववलबतन तयीकों की वववेचना 
कीन्जए|  
Define conflict. Discuss various methods of conflict resolution. 

(iv) द्ववभागीम संपे्रषर् से आऩ तमा सभझते हैं? संपे्रषर् प्रकिमा का  वर्णन कीन्जए| 
What do you understand by two-way communication? Describe the 
communication process. 

(v) संगठन ववकास की प्रकिमा की प्रभुि अवमिाओं का वर्णन कीन्जए|  
Describe the major stages of the process of organisation 
development. 
 

 
&&&00&&& 
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Note:  Attempt all questions. Scheme of questions and marks are indicated against the 

questions. 

Section-A 

 

Objective type questions Attempt any 10 questions out of 12 given below.  

            (1 x 10 = 10) 

(i) rsy m|ksxksa esa dkSu&lh fof/k iz;ksx gksrh gS \  
 ¼v½ Bsdk ykxr    ¼c½ izfØ;k ykxr  

 ¼l½ ifjpkyu ykxr   ¼n½ ;s lHkh  

 In oil industry which method is used ? 

(a) contract costing    (b) Process cost  

(c) Operating costing    (d) All of these  

(ii) ykxr izi=ksa dh tkap djus dk nkf;Ro gS &  
 ¼v½ foRrh; vads{kd ij    ¼c½ ykxr vads{kd ij  

 ¼l½ nksuks ij     ¼n½ dksbZ ugha  

 The responsibility of inspection ?  

(a) Financial auditor     (b) Cost auditor  

(c) On both    (d) None of these  

(iii) mRiknu esa iz;qDr lkexzh dk fopj.k Kkr fd;k tkrk gS &  
 ¼v½ Je fopj.k }kjk    ¼c½ mifjO;; fopj.k }kjk  

 ¼l½ lkexzh fopj.k }kjk    ¼n½ lHkh ls  

 Material used is done by - 

(a) Labour variance    (b) Overhead variance  

(c) Material variance    (d) All of these   

(iv) lsokvksa dh ykxr Kkr djus gsrq iz;qDr gksxk &  

 ¼v½ lsok ykxr     ¼c½ mRikn ykxr  

 ¼l½ Je ykxr     ¼n½ ifjpkyu ykxr  

 The cost of services is determined by - 

(a) Service costing    (b) Product costing  

(c) Labour costing    (d) Operating costing  

 

(02) 
(v) fufonk ewY; dks dgrs gSa &  
 ¼v½ fu[kZ ewY;    ¼c½ vuqekfur ewY;  

 ¼l½ izeki ewY;     ¼n½ mijksDr lHkh  

 Tender price is also called - 

(a) Quotation price     (b) Estimated cost  

(c) Standard price    (d) All of them  

(vi) fufonk ewY; ¾ ykxr $ ------------------------- 

 Tender price = cost + ................. 

(vii) dk;kZy; Hkou dk fdjk;k ----------------------------ykxr gSA  

 Rent of office building is ....................cost.  

(viii) ekud ykxr iz.kkyh esa ykxr rRoksa ds fy, -------------------------fu/kkZfjr djuk 'kkfey gSA  

 Standard costing involves setting ..................for cost elements.  

(ix) le; nj i)fr esa --------------------dh vf/kd vko';drk jgrh gSA  

 In time system of rate ................is necessary.  

(x) ewy ykxr dks -------------------ykxr Hkh dgrs gSaA  

 Price cost is also known as ..................cost.  

(xi) lhesUV m|ksx }kjk izfØ;k ykxr dk iz;ksx fd;k tkrk gSA  ¼lR;@vlR;½ 

 Process costing is used by cement industry.    (True/False) 

(xii) viw.kZ Bsdksa esa ykHk dk fu/kkZj.k ugha fd;k tk ldrk gSA  ¼lR;@vlR;½ 

 Profit cannot be determind in incomplete contract.   (True/False) 

Section-B 

 
 

 Very Short answer type questions (word limit – 70-100 words) Attempt any three 

questions out of five given below.  

              (3 x 3 = 09) 

(i) ykxr ys[kkadu esa Je fu;a=.k dk egRo le>kb,A  

Explain the importance of labour control in cost accounting.  

(ii) fofÙk; ,oa ykxr ys[kksa esa lek;kstu dks vko';drk dks le>kb,A  

Explain the need or reconciliation of financial and cost accounting.  

(iii) ^^e'khu ?kaVk nj** ij ,d laf{kIr fVIi.kh fy[ksaA  

Write a short note on "Machine Hour Rate". 

(iv) ^^vkns'k nsus dh ykxr** ,oa ^^ogu ykxr** esa vUrj crkb,A \ 

Distinguish between "ordering cost" and "carrying cost".  

(v) ykxr i= dks ifjHkkf"kr dhft,A  

Define cost sheet.  



(03) 
 

Section-C 
    

Short answer type questions (word limit – 200-250 words) Attempt any Three questions 

out of Five given below.                (6 x 3 = 18) 

(i) xaxk iai daiuh izfr o"kZ 75000 okYo dke esa yrh gS rFkk mldk mi;ksx leku :i ls 

6250 izfr ekg dh nj ls gksrk gSA  
ek=kvksa esa Ø; djus ij okYoksa dh ykxr 1-5 :- izfr bdkbZ iM+rh gS vkSj ogu ykxr 

okf"kZd vk/kkj ij vkSlr lkexzh ds fofu;ksx ij 20 izfr'kr vuqekfur gSA ,d vksn'k 

nsus ij lqiqnZxh dh ykxr :- 18 gSA ,d vkns'k nsus dh frfFk ls lqiqnZxh izkIr djus esa 

45 fnu yxrs gSa rFkk 3250 okYoksa dk lqj{kk LVkWd okaNuh; gSA vki Kkr dhft,A  

¼a½ lokZf/kd ferO;;h vkns'k ek=k rFkk vkns'kksa dh la[;kA  

¼b½ vkns'k fcUnq  

¼k½ lokZf/kd ferO;;h vkns'k ek=k ;fn :- 150 izfr ds LFkku ij okYoksa dh ykxr :- 

4-50 izfr okYo gks tk,A  

Ganga Pump Company uses 75,000 valves per year and uses them 

uniformly at the rate of 6,250 per month. 

Valves cost Rs.1.5 per unit when purchased in bulk, and carrying costs 

are estimated at 20 percent of the average material investment on an 

annual basis. Delivery costs for an order are Rs.18. It takes 45 days 

from the date of placing an order to receive delivery, and a safety stock 

of 3250 valves is desirable. You can find out. 

(a) Most economical order quantity and number of orders. 

(b) Order point. 

(c) Most economical order quantity if valves cost Rs. 4.50 per valve 

instead of Rs. 150 each 

(ii) lkexzh fu;a=.k D;k gS \ blds mn~ns';ksa dk o.kZu dhft,A  

What is material control ? Describe its objectives  

(iii) bdkbZ ykxr dh fo'ks"krk,a D;k gS \ 

What are the characteristics feature of unit costing ? 

(iv) fuEu lwpukvksa ls ,d vkjk fey ds fy, e'khu ?k.Vk nj fudkfy, &   

¼a½ vkjk fey dk Ø; ewY;  :- 90000 

¼b½ jsyos HkkM+k :- 6000 

¼c½ e'khu LFkkiuk O;; :- 4000 

¼d½ e'khu dk thou dky izfr o"kZ 2000 ?k.Vs ds vk/kkj ij 10 o"kZ  

¼e½ gkzl dk 50 izfr'kr ejEer O;;A 

(f) fo|qr 'kfä dk mi;ksx Áfr ?k.Vs 10 bdkbZ @2:- Áfr bdkbZA 

¼g½ fpdlkbZ rsy 8 ?k.Vs ds izfr fnu ds fy, :- 40 

(04)
¼h½ miHkksX; LVkslZ 8 ?k.Vs ds izfr fnu ds fy, :- 20 

¼i½ e'khu lapkyd dh etnwjh 8 ?k.Vs ds izfr fnu ds fy, :- 40 

From the following information calculate machine hour rate of saw 

mill -  

(a) Purchase price of saw mill Rs. 90000 

(b) Railway freylt and carriage Rs. 6000 

(c) Machine installation charge Rs. 4000 

(d) Life of machine 10 year at 2000 working hour per year.  

(e) Repair charge 50% of depreciation  

(f) Consumption of electric power 10 units per hour @ 2 per unit.  

(g) Lulavating oil @ 4 per day for 8 hours.  

(h) Consumable store @ 20 per day of 8 hours.  

(i) Wages of machine operator @ 40 per day of 8 hours.  

(v) ykxr i= ls vki D;k le>rs gSaA ykxr i= ds izdkj] izk:i lfgr le>kb,A  

What do you mean by a cost sheet ? Explain the types of a cost sheet 

with example. 

         

Section-D 
 

 

Long answer type questions (word limit –  words) Attempt any three 

questions out of five given below.  

         (11 x 3 = 33)  

(i) 40 fi;kuksa dh  mRiknu ykxr 80]000 :- gS ftlesa 20 xzsM A ds fi;kuksa rFkk 20 xzsM 

B ds gSaA xzsM B ds fi;kuksa dh yxkr dqy ykxr dh 55 izfr'kr o xzsM A ds fi;kuksa 

dh ykxr dqy ykxr dh 45 izfr'kr gSA  
izfr xzsM dh ykxr Kkr dhft, rFkk mlesa 10 izfr'kr vizR;{k O;; ds fy, tksfM+;sA 

;krk;kr rFkk 'kks&:e ds LFkku dk O;; izfr fi;kuksa :- 60 gSA foØ; ,oa foKkiu O;; 

fcØh ewY; ij 10 izfr'k gSA fcØh ewY; xzsM A dk 3]150 :- o xzsM B dk 3]885 :- gSA 

Øe'k% nksuksa xzsM ds dqy ifjO;; rFkk foØ; ewY; ij ykHk dk izfr'kr fn[kkrs gq, 

ykxr i= cukb,A  

The cost of making 40 pianos of which 20 are grade A and 20 are 

grade B is Rs. 80,000 pianos of grade A cost 55% and pianos of grade 

A cost 45% of total cost ascertain the cost of each grade and add there 

to 10% for indirect expenses.  Transport and space in the showroom 

cost Rs. 60 per piano selling expenses and advertisement are 10% of 

selling which is 3,150 in grade A and Rs. 3,885 in grade B. Prepare a 

cost sheet showing percentage of profit on total cost and selling price 

respectively on each grade.  



 

(05) 

(ii) fuEu fooj.k izfØ;k ^l* ls lacaf/kr gS tks vafre izfØ;k gS &  

Following detail related to process 'C' which is the last process.  

izfØ;k ^c* ls gLrkarj.k    Unit   Rs. 

Transfer from process 'B'   4000  9000 
izfØ;k ^l* ls fufeZr% LVkWd dks gLrkarfjr  

Transfer from process 'C' to  

 finished go stock   3240  - 
izR;{k etnwjh  

Direct wages       2000 
izR;{k lkexzh  

 Direct material      3000 
dkj[kkuk mifjO;;] izR;{k lkexzh dk 400 izfr'kr gSA lkekU; {k; izfof"V bdkb;ksa dk 

20 izfr'kr gSA vo'ks"k dk ewY; :- 5 izfr bdkbZ gSA rS;kj dhft,A  

¼a½ izfØ;k ^l* [kkrk  ¼b½ lkekU; {k; [kkrk  ¼c½ vlkekU; cpr [kkrkA  

Factory overhead are 400% of direct material normal working in 20% 

of units entered scrap value in Rs. 5 per unit prepare :- 

 (a) Process 'C' account 

(b) Normal decay account      

(c) Abnormal affectivity account  

(iii) Jh jfo vfXugks=h dh ykxr ys[kk iqLrdsa o"kZ 2018&19 ds fy, 50]255 :- dk ykHk 

iznf'kZr djrh gSA muds foRrh; ys[kksa }kjk iznf'kZr ykHk 31]200 :- gSA [kkrksa dk 

voyksdu djus ij fuEu tkudkjh izkIr gqbZ & 

The cost look of Shri Ravi Agnihotri for the year 2018-19 showed a 

profit of Rs. 50,255. The profit disclosed by financial books in 31,200 

Rs. following information is gather through the inspection of accounts.  

¼a½  foRrh; ys[kksa esa vkj;dj dk 15]000 :- Hkqxrku fd;k x;kA  

  Payment term was 15,000 Rs in financial accounting.  

¼b½ foRrh; ys[kksa esa v'kks/; _.k dh jkf'k :- 2]000 FkhA  

  Amount of  bad debts in financial account was Rs. 2,000 

¼c½ ykxr ys[kksa esa dkj[kkuk mifjO;; 15]000 :- Fkk tcfd okLrfod vifjO;; 

  12]255 :- gSA  

  Factory overhead in cost account was Rs. 15,000 rent actual 

  overhead were Rs. 12,255.  

¼d½ gLrkarj.k 'kqYd dh izkfIr :- 1200 gSA   

  Transfer fees received was Rs. 1,200. 

¼e½ lapkyd 'kqYd :- 1]000 dk Hkqxrku fd;k x;k gSA   

  Rs. 1,000 was paid for directors fees.  

 

(06) 

¼f½ :- 50]000 dk IykaV yxk;k x;k ij vHkh iz;ksx ugha gqvkA bl ij 10 izfr'kr dh 

nj ls gkzl yxk;k x;k gSA   

 Plant costing Rs. 50,000 was installed but not yet used. 

Depreciation @ 10% was charged.  

 vki ykxr ys[kksa dk foRrh; ys[kksa ds ykHk ls feyku djus okyk fooj.k cukb,A  

 You are required to prepare a statement reconciling cost account 

profit will profits of financial account.  

(iv) ykxr ys[kksa ,oa foRrh; ys[kksa esa lek;kstu dh vko';drk dks Li"V djsaA nksuks ys[kksa esa 

varj ds dkj.k dks Hkh le>kb,A  

Explain the need for reconstruction of financial and cost accounting. 

Also explain the reason for differences in both accounts.  

(v) ewy ykxr D;k gS \ ewy ykxr ds ?kVdksa dks foLrkj ls le>kb,A  

 What do you mean by price cost ? Explain in detail, various 

 components of price cost.  
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(Section – A) 
 

 Objective Type Question – Attempt any 10 questions out of 12 given 

below.           (1 X10=10) 
(i) varjkZ"Vªh; foi.ku dk {ks= gS &   

 ¼v½ vk;kr O;kikj   ¼c½ fu;kZr O;kikj 

 ¼l½ iqu% fu;kZr O;kikj  ¼n½ mijksDr lHkh  

 Scope of International Marketing is - 

 (a) Import Trade  (b) Export Trade  

 (c) Entreport Trade  (d) All of the above   

(ii) fons’kh cktkj ds p;u dk vk/kkj gS &   

     ¼v½ y{; cktkj dk vkdkj  ¼c½ y{; cktkj ds ns’k dh vkfFkZd uhfr;kW  

 ¼l½ izfrLi)kZ dh fLFkfr  ¼n½ mijksDr lHkh  

 Criteria for selection of foreign market is - 

 (a) Size of target market  

 (b) Policies of countries of target market  

 (c)Position of Competition  

 (d) All of these   
(iii) ?kjsyw foi.ku ,oa varjkZ"Vªh; foi.ku dh ifjHkk"kkvksa esa ,dek= varj ;g gS fd --------   

 ¼v½ foi.ku xfrfof/k;kW ,d ls vf/kd ns’kksa esa gksrh gSa 

 ¼c½ foi.ku xfrfof/k;kW dsoy ,d ns’k esa gksrh gSa 

 ¼l½ foi.ku xfrfof/k;kW dsoy estcku ns’k esa gksrh gSa 

 ¼n½ foi.ku xfrfof/k;kW lHkh ns’kksa esa gksuh pkfg;s 

 The only difference in the definitions of domestic marketing and 

international marketing is that - 

 (a) the marketing activities take place in more than one country 

 (b) the marketing activities take place in one country only 

 (c) the marketing activities take place in host country only 

   (d) the marketing activities must take place in all countries 

 

 

(02) 
 

(iv) u;s mRikn fodkl dk izkjaHk u;s mRikn fodkl ds fuEu pj.k esa ls fdl ,d ls gksrh 

gS &   

     ¼v½ fopkj LØhfuax  ¼c½ fopkj fuekZ.k  

     ¼l½ ijh{k.k foi.ku  ¼n½ vo/kkj.kk ijh{k.k  

 New product development starts with which one of the following 

steps of new product development - 

   (a) Idea screening  (b) Idea generation 

 (c) Test marketing  (d) Concept testing 
(v) mRikn ds vuqdwyu dk vFkZ gS &   

 ¼v½ mRikn dk izekihdj.k  ¼c½ mRikn esa ifjorZu ykuk 

     ¼l½ mRikn dk fuekZ.k c<+kuk ¼n½ mRikn ds fuekZ.k dks can djuk  

 Meaning of product adaption is - 

 (a) Standardization of product 

 (b) Change in product  

 (c) Increase the production of product     

 (d) Closing of production of product 

(vi) forj.k okfgdk,a fuEu esa ls fdl ij fuHkZj djrh gSa &   

     ¼v½ yf{kr cktkj vkdkj    ¼c½ izfrLi)kZ  

  ¼l½ miyC/k forj.k e/;LFk    ¼n½ mijksDr lHkh  

 Distribution channels are depending on which of the following? 

   (a) Target market size    (b) Competition 

   (c) Available distribution intermediaries  (d) All of the above  
(vii) fuEu esa ls dkSu&lk lcls egRoiw.kZ izi= gS tks fons’kh O;kikj ds fy;s vko’;d gS&   

 ¼v½ fofue; foi=     ¼c½ ynku i=  

 ¼l½ eky dh mRifÙk dk izek.ki=   ¼n½ mijksDr lHkh  

 Which is the most important documents needed for foreign trade- 

 (a) Bill of Exchange    (b) Bill of lading 

 (c) Certificate of origin of goods  (d) All of these 

(viii) ------- dk vkerkSj ij eryc gksrk gS fd daiuh fdlh nwljs ns’k esa fdlh xzkgd dks 

lkeku csprh gSS] pkgs og e/;LFk gks ;k vafre xzkgdA         

 ……… usually means that the company sells to a customer in 

another country, be it an intermediary or an end-customer.                                                               

(ix) -------------  cktkj [k.M dk izFke pj.k gSA         

 ……. is the first step of market segment.   

(x) ISO 9000  fuekZrk ds ----------- ds iathdj.k vkSj izek.ku ls lacaf/kr gSA  

 ISO 9000 concerns the registration and certification of a 

manufacturer's ……. 

 



 

(03) 

 

(xi) O;ogkj esa] daifu;kW eqnzk esa mrkj&p<+ko ds izHkko ls cpus ds fy;s ges’kk vius 

mRiknksa dh dhersa ns’k ds yf{kr cktkjksa esa gh r; djrh gSA          ¼lR;@vlR;½   

 In practice, companies always fix the price of products in country 

target markets to  avoid the impact of currency fluctuations.         

            (True/False) 

(xii) mRikn O;fDrxr ;k lkewfgd okLrfodrk ds izrhd gks ldrs gSaA     ¼lR;@vlR;½ 

 Products can be symbols of individual or collective reality.      

           (True/False) 
  

(Section – B) 

Very Short Answer Type Questions (Word Limit 70 - 100 words) - Attempt 

any three questions out of five given below.            (03X03=09) 
(i) *fons’kh O;kikj dh igpku* dk D;k vFkZ gS\ 

 What is the meaning of ‘Identifying foreign market’?   

(ii) fdl izdkj dh oLrqvksa ds fy;s izR;{k fu;kZr foi.ku Js"B gS\ 

 For which type of goods the direct export marketing is better? 

(iii) O;kikj fpUg D;k gksrk gS\  

 What is Trade Mark? 

(iv) MfEix D;k gksrh gS\  

 What is dumping? 
(v) iksr ynku fcy D;k gS\ 

 What is Bill of Lading? 
  

(Section – C) 
03- 

 
Short Answer Type Questions (Word Limit 200 - 250 words) - Attempt any 

three questions out of five given below.            (06X03=18) 
(i) varjkZ"Vªh; foi.ku dh fo’ks"krk,W fyf[k;sA  

 Mention the characteristics of International Marketing.  

(ii) Hkkjr esa Hkwe.Myhdj.k ds i{k esa rdZ nhft;sA  

      Give an argument in favour of Globalization in India. 

(iii) fu"iknu DokfyVh o vuq:irk DokfyVh esa D;k varj gS\ 

 What is the difference between performance quality and conformance 

quality?  

(iv) fu;kZr ewY; m)j.k djrs le; D;k lko/kkfu;kW cjrh tkuh pkfg;s\ 

 What precaution should be taken when quoting international prices?  

(04) 

 

(v) fons’kh cktkj p;u ds cktkj laca/kh fdUgha pkj rRoksa dks le>kb;sA  

     Explain any four market related factors for foreign market selection.  
  

(Section – D) 

Long Answer Type Questions (Word Limit 500 - 600 words) - Attempt any 

three questions out of five given below.             (11 X3=33) 
(i) varjkZ"Vªh; foi.ku ls D;k vfHkizk; gS\ varjkZ"Vªh; foi.ku dh D;k fo’ks"k dfBukbZ;kW 

gSa\  

 What is meant by International Marketing? What are the special 

difficulties of International Marketing? 

(ii) varjkZ"Vªh; foi.ku esa iSdsftax fMtkbu ij izHkko Mkyus okys rRoksa dh O;k[;k 

dhft;sA 

      Explain the factors which influence packaging design in 

international marketing. 

(iii) varjkZ"Vªh; foi.ku esa ewY; fu/kkZj.k dk egRo crkb;sA 

 State importance of pricing in international marketing. 

(iv) laHkkj ra= fu.kZ; ¼HkkSfrd forj.k½ ds la?kVd dkSu&ls gSa\  

    What are the constituents of logistic decision (Physical Distribution)?  

(v) Hkkjr esa fons’kh O;kikj esa eq[; :Ik ls iz;ksx gksus okys izys[kksa dk o.kZu dhft;sA 

 Explain the main documents used in foreign trade in India.  
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