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Paper — | (Management concept)
Time : 3 Hours

M.M. : 70

Tic : G g7 87 BV AT 8/ I P WHE 3P Uq Isg Ny [l 8/

Note: Attempt all questions. Scheme of questions and marks are indicated against the

guestions.

s3]’

Section-A
1.8 T T 12 yeEl 7 | Sl 10 uwEl @ SR A9 |
Objective type questions Attempt any 10 questions out of 12 given below.

(1x 10 =10)
Q) A feaReRT &1 gfaure febar o —
(@) Sfd® @) X
(d) Toed w41 (@) wara
Human school was propounded by -
(@) Urwik (b) Terry
(c) Elton mayo (d) Fayol
(i) frc=e -
(1) maeTs (C)RSRIEERED
(%) w= o qeid () g1 @I gaial
Planning is -

(a) Necessary
(c) Wastage of time
(ill) 9w § —
(37) TR A B BT
() Pl oI Fiar S
Delegation is -
(a) Getting things done by others
(c) Assigning the Tasks
(iv) veEgerg fraeor fear srar g -
@1) =1 TaeerT gIRT
(H) STadH TN Yd=IBT gRT
Managerial control is done -
(a) By lower level managers
(c) By top level managers
(v) IR & ufa HHenRAl &1 gedrr & —
(&1) TPRIHD
(%) 2rprged

(b) Unnecessary
(d) Wastage of money

(d) None of these

(@) FeI R TERIBT §RT
(@) 9! W UeIdT gRT

(d) By all level managers

CRBIRIED

(@) T & BIS 7Tl

(b) Fixing of Responsbility

(b) By middle level managers

(vi)
(vii)
(viii)
(ix)
(x)
(xi)
(xii)

(02)
Attitude of the employees towards motivation is-
(@) Negative (b) Positive
(c) Doubtful (d) None of these
U @ &3 | IS 9 ) fTaRaRT &1 gfaured. = foar o
Scientific concept in management was propounded by..........
SUBH H FIST BT RATYAT oo BT %\I

I T faumT 9 Gefoa 21

Staffing activity related to ............ department.
foior ufthar & w2
Control process are ........... elements.
TATHBT UK. AT ¥ forar T 2 |
The word dynamics has been taken from............... language.
=0T SIiRad & YREAT IS FRAT © | (AT / 3A)
Control provides safety against risk. (True/False)
T T BT B et B | (A / 31)
Co-ordination is not the function of management. (True/False)
GUS—§’
Section-B

23117 T ge (@ A 70—100 ¥R) Y T dfg yeAl # 9 B Ayl & SR AR
Very Short answer type questions (word limit — 70-100 words) Attempt any Three
guestions out of Five given below.

(i)
(i)
(iii)
(iv)
(v)

(03 x 03= 09)

U= DI ATAHIAG JTEROT DI FHSY |

Explain universality concept of management.
e prel= Ao &7 99y |

Explain long or perspective planning.
fadm=aeor & 9 ™ 9dgy |

State the three advantages of decentralization.
RIFoT &1 AR 9dsy |

Mention the three limitations of control.

@1 HITed R 8?

What is line organization?




(03)

Gug—v’
Section-C

3.9 S UeA (@ 1 200260 T1R) fad T diw yeE! § @ S O g @ SR A
Short answer type questions (word limit — 200-250 words) Attempt any Three
guestions out of Five given below.

(i)

(i)
(iii)
(iv)

(v)

(06 x 03= 18)

g & faffe e @t fadaer iy |

Discuss the different tools of Co-ordination.

TIHT & g BT Fa9 § FHe |

Explain in brief the importance of staffing.

IR BT YA B 97T ST DT 87

How can the delegation be made effective?

HITST DI SMYIh fARURT TAT IRERTETG] faaReRT 3§ 3R 918y |
Explain the distinguish between modern meory and traditional
theory.

yderdh @ U HTaT BT ey # auie HRY |

Describe in brief the primary functions of manager.

ST’
Section-D

4 rERE v (Tsg ST 500-600 TIeE) A A Ui gl A 9 el O v @ s AR
Long answer type questions (word limit — 500—600 words) Attempt any three

questions out of five given below. (11x 03 =33)
Q) TR B FAING aRYRT R U@ @gd fewell faled |
Write a detailed note on contingency theory of management.
(i) SwafR@E 5 ded 82 I8 fHad deR & 8dr 27 91 IR &l
WIRTAUT T ST AT |
What is meant by responsibility? What are its kinds? Can
responsibility be delegated?
(il)  HaTe | F7 M 2?7 |l & ddh1hi BT 9o HRY |
What is meant by direction? Discuss the techniques of direction.
(iv) #¥ar & fRer Rigia & aAsTsy |
Explain Maslow's theory of motivation.
(v) el & i & BT 87 e fAaRaRIe R g Siferd |

Why groups are formed? Explain the theories of group formation.
———000——
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SEMESTER-III Which form of communication is considered the fastest?
M. Com. (@) Taf@a Written
Paper — 11 (Organisational Behavior) (b) Hf&@F Verbal
Time : 3 Hours M.M.: 70
(c) IR HIf@F Non-verbal
T : aHl goT & BT AT 81 9T P wHe & v I Ay (e 8 (d) =7 Visual
Nl?é:t:ioﬁsempt all questions. Scheme of questions and marks are indicated against the (V) TIeACHS R 3% S &ar B
GUs—3]’ Organizational development places greater emphasis on:
Section-A (@) TGS WX structure
196 y-fA & 12 g § A e 10 yET @ SR ARIY| (b) AT W strategy
Objective type questions Attempt any 10 questions out of 12 given below. (c) AAG ¥agR W human behavior
(1x10=10) (d) facdrar Fame=T 9X financial resources
. N c
(i) WIodATcHS TagR fhd YR #1 faae AT Srar g2 o e .
Vi) TISATCHS eTagR H AW ehiFded arell ehTFd ----mnn-- gl 9dq
What type of science is organizational behavior considered? (Vi) ‘ eHae S ) ©
(a) Hae guTATcHAS Only descriptive Sl
(b) Faer 3w Only applied In organizational behavior, a person with introverted personality
9 . .
(c) auTITcA® U4 =gagiRe Descriptive and applied I|ke§ to remain--—-——- .
(d) erg Vgreder Purely theoretical (vil)  SSTCHATCHE Acfcd FHl--mwomm-=- # e S g
S
. " ! Democratic leadership is also called
(i) Frer Aqgea A e 0T B & R e e . s
Effective leadership has the following qualities: (vili) gr-efeFera e Pl —ooemmee e FE g
(a) o 3= & & Decision-making ability Conflict between two people is called --------- conflict.
(b) TS T FAfAsaT Simplicity and integrity (ix) 3HA-THA FERAATG--=-=---=-- HIYOT T TR |
(c) @rgdr Courageous Face-to-face communication
(d) s & @ All of these is a type of----------- communication.
(ii) s @ A 3 (x) FIeA H foRaX aRaded ---—-----—-- & ST f&gia ¢ |
The root causes of conflict are: Continuous change in organization is the main principle of -----------
(a) ¥R & FUR Improved communication (xi) FAT STER FT FASTA IR FURA HNSAHF FIGER F HET 38T
(b) Tt 3k fRat $r 3rgdETar Disparity of opinions and interests gl (Tca/31acT)
(c) THWT @8 (Common goals) The main objective of organizational behavior is to understand and

(d) &F a& (Teamwork) improve human behavior. (True/False)



(xii) TSR T MeREABAT Alsel AT AR Ageashet HT Fell W W g

(TcT/3racy)
Fiedler's contingency model is dependent on the situation and the
leader's style. (True/False)
EHrs—§
Section-B

2 srfarerg, ST yeA (g €T 70—100 ¥R) XA A ufg el # @ R 9 uEl @ SR
g |

Very Short answer type questions (word limit — 70-100 words) Attempt any three
guestions out of five given below.

(3x3=09)
i, freror TUETaROT R FEd £7
What is learning transfer?
ii.  dAgcd @ 3T w1 FHASTA §?
What do you understand by leadership?
ji.  "EY & EREE RAERuRT A @HssT|
Explain the traditionalist ideology of conflict.
iv.  3Elerdr §UNOT FAT §7
What is grapevine communication?
V. TISATCHS [aerd & 37 Jarsu?

What is the meaning of organizational development?

Grs—v’

Section-C
3.g S YT (Is AT 200—250 ¥R) fad A uim gl A @ 5l 9 oyl @ SR
g |
Short answer type questions (word limit — 200-250 words) Attempt any Three questions
out of Five given below.

(6 x3=18)
(i) FrATTSIS e fAgia & gHsmse?
Explain social learning theory?

(ii) ﬁ?l_clcc &dl 3R gaus F AR Iarsy|

Explain the difference between a leader and a manager.

(i) s & gfFar @ GaT F quie A
Briefly describe the process of conflict.

(iv)  @9woT #r srenst @ wuse Hife|
Explain the barriers to communication.

(v) 9o A & a&T dld-aid & g7

What are the goals of organization development?

qre—g’
Section-D

4 fafia gea (Irss W9 500600 ¥ek) fod A ufg gt A 4@ fodl 9 yol @
IaX Q|

Long answer type questions (word limit — 500—600 words) Attempt any three
guestions out of five given below.
(11x3=33)
(i) HIGoATcHS agR HT Tehid Td fAeamsit & faf@w|
Write the nature and characteristics of organizational behaviour.

(i)  ogca & e Afedt &1 aoir ST | adaAe aRFufaAt # 3
3T FHASI 87

Describe the different leadership styles. Which do you think is best in

the current circumstances?
(iii) gy H g fifee| day gaae & G aler fr aager
rfere]
Define conflict. Discuss various methods of conflict resolution.
(iv) gfommeila S9vor & 379 &1 FASIA &7 FUYOT GRRar &I quld HIfay|
What do you understand by two-way communication? Describe the
communication process.
(V) @9Toe A &1 9ishar S GHE HGEAT3T w1 g HIFSC|
Describe the major stages of the process of organisation

development.
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Tie : Tl gI7 87 BT f49rd 8/ GIT b wHT b vq Isq &y [l 8/
Note: Attempt all questions. Scheme of guestions and marks are indicated against the

questions.

EGug—37°
Section-A

1.9 yg—fd T 12 g § 9 B 10 gl @ SR dRg |
Objective type questions Attempt any 10 questions out of 12 given below.

(i)

(i)

(iii)

(iv)

(1x10=10)
el S § Sra—1 fafdy v 8y § 2
(@1) ST FRT (@) ufspar arTd
(@) yR=ETe AT @) 3 |

In oil industry which method is used ?

(a) contract costing (b) Process cost
(c) Operating costing (d) All of these
AT YU BT ST R BT AT & —

(@) faci sfmeTd R (@) ATTa 3fDmeTd TR
(%) < () @1g T

The responsibility of inspection ?

(a) Financial auditor (b) Cost auditor

(c) On both (d) None of these
ITEA # W ATl &7 faeRer s fear S € -
(@) s =R gRy @) SuRerg faeRor g

(@) PRl faeRer gRy
Material used is done by -
(a) Labour variance (b) Overhead variance
(c) Material variance (d) All of these

HATST B AN ST BT oG UJadT 8T —

(e1) JyaT ST (@) Sae arTE

(|) %1\ onTd (&) gRETAT orTd

The cost of services is determined by -

(a) Service costing (b) Product costing
(c) Labour costing (d) Operating costing

@) o &

v)

(vi)
(vii)
(viii)
(ix)
(x)
(xi)
(xii)

2 Jiftrerg, ST YT (e WHAT 70—100 ¥R) A W ufg e A @ N 9 uEl @ SR

EUE

Very Short answer type questions (word limit — 70-100 words) Attempt any three

(02)
ffaer 1o @1 @ § —
(a1) Fored 7o (@) srgAfa e
(|) w9 o (®) SWRIad T

Tender price is also called -

(a) Quotation price

(c) Standard price

fAfeeT e = A + o
Tender price = cost + .................

(b) Estimated cost
(d) All of them

BTATAT WaT BT BT RIS
Rent of office building is ................... cost.
AMEG AT YOIl H AT acdl @ foTT o FiRa &1 ofia = |
Standard costing involves setting .................. for cost elements.
T TR UG H o Pl ANF MMITIHAT & B |
In time system of rate ................ IS necessary.
HA AT BT o NI W FEd B
Price cost is also known as .................. cost.
e e §RT UfhdT T &1 YART fhar STrar 2 | (A / 39)
Process costing is used by cement industry. (True/False)
Jquf Sdi H AT &7 FeRer T fHar S W 7 | (T / 3r)
Profit cannot be determind in incomplete contract. (True/False)
Grg—q’
Section-B

questions out of five given below.

(i)
(i)
(iii)
(iv)
v)

(3 x 3 =09)

ST oGl | 89 =0T &1 Hgcd aqssy |

Explain the importance of labour control in cost accounting.

faftra vd amTa ol H ARSI BT Tavahdl Bl THSSU |

Explain the need or reconciliation of financial and cost accounting.
“qefig el e W U wfera fewoly ford |

Write a short note on "Machine Hour Rate".

"3 &9 DI AN Td g8 T’ H IR gargy | ?

Distinguish between "ordering cost™ and "carrying cost".

AR U5 Bl gRITT BT |

Define cost sheet.




(03)
GUS—NT’
Section-C
%%Bﬁﬁaqw(szoo—zsow)ﬁﬁWﬁﬁauﬁﬁ"fﬁﬁﬁﬁﬁ'?ﬁﬂqﬁa}w
[
Short answer type questions (word limit — 200-250 words) Attempt any Three questions
out of Five given below. (6x3=18)
(i) T 99 HUT UfT 9§ 75000 ATed B H A B qAT SABT IUAN FHH WU A
6250 TfT A8 @1 T | BT B |
AT H Y B IR dledl P AN 1.5 . Ui Pl Tsal & AR I8 ANTd
qiffe MR W i Wl & AR w20 ufderd srgaa 21 e siewm
T R QYR B AN . 18 © | T A o T (Al | Fgail o d+ A
45 f&1 oA € TT 3250 ATl BT GRET WM AV & | AT AT DT |
(@) waiferes el mesr A3 AT TSR & FET |
(b) smcer fog
k) waffde fAaer srew 7@ afe . 150 U0 & UM R dlcdl & drTd .
450 9f qred & ST |
Ganga Pump Company uses 75,000 valves per year and uses them
uniformly at the rate of 6,250 per month.
Valves cost Rs.1.5 per unit when purchased in bulk, and carrying costs
are estimated at 20 percent of the average material investment on an
annual basis. Delivery costs for an order are Rs.18. It takes 45 days
from the date of placing an order to receive delivery, and a safety stock
of 3250 valves is desirable. You can find out.
(@) Most economical order quantity and number of orders.
(b) Order point.
(c) Most economical order gquantity if valves cost Rs. 4.50 per valve
instead of Rs. 150 each
(i) Rl fFRET @ g ? 9SSl Bl 9 BRI |
What is material control ? Describe its objectives
(i) @8 AN @ faRIvAY @ g ?
What are the characteristics feature of unit costing ?
(iv) =1 =il 9 ge ot fad & forg #eie gver & ey —
@) o1 et &1 BT e H. 90000
(b) XeTd 9TST . 6000
) A RRATYAT & . 4000
) 7 @1 Sitad Bref UfT 99 2000 ©UC & SMER W 10 dY

(o

d

(€) 31 &1 50 UfCIRId ARF Y |

(f) fagga oifts &1 START Uiy &9 10 SHIE @2%. Y THTE |
() famarE dd 8 gve & Ufd fad & fow 6. 40

(04)
(h) S e 8 Toe & wfa fad @ forw &. 20
(i) 7= Hares & Foigd 8 T & ufa fa & fou =, 40
From the following information calculate machine hour rate of saw
mill -
(a) Purchase price of saw mill Rs. 90000
(b) Railway freylt and carriage Rs. 6000
(c) Machine installation charge Rs. 4000
(d) Life of machine 10 year at 2000 working hour per year.
(e) Repair charge 50% of depreciation
(f) Consumption of electric power 10 units per hour @ 2 per unit.
(9) Lulavating oil @ 4 per day for 8 hours.
(h) Consumable store @ 20 per day of 8 hours.
(1) Wages of machine operator @ 40 per day of 8 hours.
(V) oITd U= ¥ Y R GHSA § | AN UF @ YR, UIRe Afed ey |
What do you mean by a cost sheet ? Explain the types of a cost sheet
with example.

Gre—q’
Section-D
4 afTia 9o (I €9 500600 ¥e]) f&d A ufg gt A 4 fodl 9 yol @
IR g |
Long answer type questions (word limit — 500—600 words) Attempt any three
questions out of five given below.
(11 x 3 =33)
(1) 40 TR @1 UG AT 80,000 ®. 8 RoraH 20 I8 A & fUmHl e 20 U
B &gl Us Ba fUuml & avd @t o @1 55 gferd @ ¥s A & fOIml
P AT Bl AN DI 45 U B |
Ui IS B AN Sa BN TAT IEH 10 TR el & & oy Sifed |
AT TAT W—HH & I T &g gfa =i %, 60 & | fawg vd fasmus =g
et qea w10 wfder 7| f9a o U< A @71 3,150 . 9 U< B @1 3,885 %. T |
PHA GFI TS & ol UNIY Tl Ay Hed W AM BT UlaRa fe@rd gy
SINGECERCEIE
The cost of making 40 pianos of which 20 are grade A and 20 are
grade B is Rs. 80,000 pianos of grade A cost 55% and pianos of grade
A cost 45% of total cost ascertain the cost of each grade and add there
to 10% for indirect expenses. Transport and space in the showroom
cost Rs. 60 per piano selling expenses and advertisement are 10% of
selling which is 3,150 in grade A and Rs. 3,885 in grade B. Prepare a
cost sheet showing percentage of profit on total cost and selling price
respectively on each grade.




(i)

(iii)

(05)

=1 fa=or ufhar & 9§ Hefda © < eifcm ufshar 8 —

Following detail related to process 'C' which is the last process.
ufehdr ‘9 A BT Unit Rs.
Transfer from process 'B' 4000 9000
gfhar @ & fAfia: e BT exaiand

Transfer from process 'C' to

finished go stock 3240 -
ggeT FoTgl

Direct wages 2000
e Al

Direct material 3000

PRYT SURGY, Ycger AUl Bl 400 UfAed € | Mg &g Ufdfie gargdl &l
20 Tfrerd 2| SRV BT Hed 6. 5 URT SHIE 7 | TIR B |
@) ufsar & @rar (b) ™= &g @ (C) 3ramHT= TEd Wl |
Factory overhead are 400% of direct material normal working in 20%
of units entered scrap value in Rs. 5 per unit prepare :-
(@) Process 'C' account
(b) Normal decay account
(c) Abnormal affectivity account
1 }fd FRTEET B AT o YRS d¥ 2018—19 P oY 50,255 . B AM
yelRfa &=l 21 S9e o<y ol gRT wefdfd &m 31,200 . B @Al @
JTATHT B TR 4 TFHRT U g8 —
The cost look of Shri Ravi Agnihotri for the year 2018-19 showed a
profit of Rs. 50,255. The profit disclosed by financial books in 31,200
Rs. following information is gather through the inspection of accounts.
@) I oRal H RIS BT 15,000 . YA {HAT AT |
Payment term was 15,000 Rs in financial accounting.
(b) faci oral # eremed or @7 Af 6. 2,000 off |
Amount of bad debts in financial account was Rs. 2,000
© ARTA ol § HREMT SURST 15,000 ®. o Sdfh aRdfdd raRery
12,255 3. B |
Factory overhead in cost account was Rs. 15,000 rent actual
overhead were Rs. 12,255.
@) BXATCRYT Yedh B W . 1200 2 |
Transfer fees received was Rs. 1,200.
©) HATAS b 6. 1,000 BT YA fHar T 2|
Rs. 1,000 was paid for directors fees.

(iv)

(v)

(06)

(f) . 50,000 T wiic TEAT AT UR T TANT &l g3l | S TR 10 Fferera &1
R B R AT B
Plant costing Rs. 50,000 was installed but not yet used.
Depreciation @ 10% was charged.
MY AT ol BT Al odi @& o™ | e - ara fJavor 9918y |
You are required to prepare a statement reconciling cost account
profit will profits of financial account.

AN ol Ud fawi oral # Forio &1 Taeddhdl & WK &N | Qi oidl |

TR & PR BT W FHSY |

Explain the need for reconstruction of financial and cost accounting.

Also explain the reason for differences in both accounts.

e AN R & ? ol ANd & gedl $I [TRR ¥ TSy |

What do you mean by price cost ? Explain in detail, various
components of price cost.

———000——
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Time : 3 Hours Maximum Marks : 70
e - gﬂﬂummmaﬁaﬁé|uw$waaf$@wmﬁﬁfw
|
Note : Attempt all questions. Scheme of questions and marks are
indicated against the questions.
Gus—3A

(Section - A) V)
01. I&IFTS yga — f&d T 12 gl A4 4 &= 10 gel & SR <A |
Objective Type Question — Attempt any 10 questions out of 12 given
below. (1X10=10)
(i) R fAyorT &1 &5 & —
(@1) M SR @) fafq @R
@) g Frafa @R () SuRIET |
Scope of International Marketing is - )
(a) Import Trade (b) Export Trade (vi)
(c) Entreport Trade (d) All of the above
(i)  facd 99IR & =FF BT AR T —
(31) T&T IR BT 3MBR (@) dIea IR & ¥ &1 e Aferdt
(@) gferagl a1 Rerfa (@) SURIa
Criteria for selection of foreign market is - 3
(a) Size of target market (vii)

(b) Policies of countries of target market
(c)Position of Competition
(d) All of these
(iii) = fauvm vd RIS fauor @1 ¥t # g ofck o' € f ...
@1 fauem wfafafedt e & oifde <ol # 8l €
(@) fom TRffrEt dact T 3w ¥ B ¥ (viii)
() fagor Tfafafedt daer Aoree v # 8l €
(@) fauoms wfafafert W <uf # 8 =y
The only difference in the definitions of domestic marketing and

international marketing is that - (ix)
(a) the marketing activities take place in more than one country
(b) the marketing activities take place in one country only (x)

(c) the marketing activities take place in host country only
(d) the marketing activities must take place in all countries

(02)

?WWWW@G&N o™t & =1 =RoT § 9 fod wa & 8l
(@) foaR =T @) faar fAm

(|) Regor fagora () TR URIefor

New product development starts with which one of the following
steps of new product development -

(a) ldea screening (b) Idea generation

(c) Test marketing (d) Concept testing

SIS & derd &1 3ef § —

(31) IcUTE BT YATIIHROT (@) Scare # gRad+ ol

(&) Saare &1 ffor ggrm (@) Scre & i &1 9 e
Meaning of product adaption is -

(a) Standardization of product

(b) Change in product

(c) Increase the production of product

(d) Closing of production of product

faazor arfeard o § 9 g ™ iR el € —

(31) Iféra 9oIR SMHR @) uferugt

(H) U faror Hegwey (®) SWRIad A
Distribution channels are depending on which of the following?

(a) Target market size (b) Competition

(c) Available distribution intermediaries (d) All of the above
1 H A D1 G H5d Ul YuF 2 Ol faodl AUR & o) s o—
(@) fafma faus @) <Te™ T

(H) ATl &1 IART BT JHTOTIH (@) SuRIa
Which is the most important documents needed for foreign trade-
(a) Bill of Exchange (b) Bill of lading

(c) Certificate of origin of goods (d) All of these

....... P IMAR TR Aded slAT & b Su fdl R <9 # 5 ussd &
A dI 8, IR I8 AR B A7 3ifH UTE SR |

......... usually means that the company sells to a customer in
another country, be it an intermediary or an end-customer.

............. IR TUS BT YIH AR ¢ |

....... is the first step of market segment.

ISO 9000 foAfaT @ .......... B GONHRYT IR THIE I HEEd B |

ISO 9000 concerns the registration and certification of a
manufacturer's .......




(xi)

(xii)

02.

(i)
(ii)
(iii)
(iv)
(V)

03.

(1)
(i)
(iii)

(iv)

(03)

AR H, Ul ¥ IAR—TISIT b Y9 H g9 P ford AN 31U
IATEl B PIAG ¥ B Aferd IRl H & T R 2 (T / 317c)
In practice, companies always fix the price of products in country
target markets to avoid the impact of currency fluctuations.

(True/False)
STE I IT AHfed dRAfdddl & Udid 8 ddd ¢ | (T / 3 )
Products can be symbols of individual or collective reality.
(True/False)
Hrs—9
(Section - B)

Jifaeryg ST e (Irss Hr 70 — 100 ¥R) — A A ufm yel A @
fodf 9 gl @ S} diford |
Very Short Answer Type Questions (Word Limit 70 - 100 words) - Attempt
any three questions out of five given below. (03X03=09)

o R BT ggA BT R 3ret 27?

What is the meaning of ‘Identifying foreign market’?

5 TR @ axgell & ford gt At fauom o 22

For which type of goods the direct export marketing is better?

@R g« B 2°?

What is Trade Mark?

ST Far Bl 77

What is dumping?

uId o™ faa &1 2?2
What is Bill of Lading?
s
(Section - C)

Y AT YT (e W1 200 — 250 ¥eR) — foF WA dufw gyl A @
fodl &9 gl @ S} diford |
Short Answer Type Questions (Word Limit 200 - 250 words) - Attempt any
three questions out of five given below. (06X03=18)
IR fquor @ faywary forRay |
Mention the characteristics of International Marketing.
WRA H YAUSAIGRY & U H ddb QIord |
Give an argument in favour of Globalization in India.
freres garferd] @ JIgwudT ! ¥ RT3tk 27
What is the difference between performance quality and conformance
quality?
frafa Jou ISRV A T FAT AraETE )l S anfed?

(v)

04.

(i)

(i)

(iii)

(iv)
(v)

What precaution should be taken when quoting international prices?
(04)

faed 9oR TF & IR Hadl fh=l IR dwl Bl aHssy |
Explain any four market related factors for foreign market selection.
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Long Answer Type Questions (Word Limit 500 - 600 words) - Attempt any
three questions out of five given below. (11 X3=33)
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What is meant by International Marketing? What are the special
difficulties of International Marketing?
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Explain the factors which
international marketing.
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State importance of pricing in international marketing.
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What are the constituents of logistic decision (Physical Distribution)?
ARA H fAeell AUR F = w9 ¥ YA B drel Yelkdl HT aviE B |
Explain the main documents used in foreign trade in India.
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